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Size] as needed. 

 

 

(4)  After changing the settings, press [Save Paper] and press 

[Overwrite] button on the screen to confirm it. 

 

(5) Go back to the [Tray Paper Settings] screen, select the tray where paper is fed. On the 

[Allocate Paper] screen, select [Allocate from Media Catalog] and select the custom paper 

created before and press [Allocate to Tray] button. 

      

 

Caution: When printing on both sides of a paper with different front and back characteristics, cancel the 
auto duplex function and print each side of paper. Before printing, specify print conditions accord-
ing to the condition of each side. There might be the case that print quality may not be satisfactory 
when print conditions are not specified properly or when printing on the non-print side of the paper. 
This also may cause dirt inside of the machine and other troubles. 
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Registering paper by the Media Identification Unit 

When scanning a paper by the Media Identification Unit, it is possible to search custom paper 

whose configurations are similar to those of the custom paper registered in Master Library and 

register it. 

Use the Media Identification Unit by connecting to the USB slot in the back of the machine. 

① Power lamp 

Lights up when a USB cable is connected, and the Media Identifica-

tion Unit is ready to start scanning paper. 

② Scanning lamp 

Lights up when paper is inserted into the scanning area. After the pa-

per is removed, it flashes while paper is being scanned. 

③ Error lamp 

Lights up when an error occurs. 

④ Paper scanning area 

Insert the paper you want to scan here. 

(1) Press [Tray Paper Settings] on the operation panel of the machine. 

 

 

(2) Select [CustomPaper Management. 

When paper you want to use is not registered in Master Library 

A paper not registered in Master Library cannot output with quality the machine origi-

nally has. Please consult with a sales representative beforehand. For test printing 

with a small number of papers, register a paper whose type and weight are similar to 

the paper you want to print as custom paper. For cautions when using special types 

of paper, see "Characteristics and Conditions of Paper" in "Paper Fundamentals". 



RICOH Iro C9200 Series Tips on High Quality Irint April.15, 2019 

6 

 

 

(3) Press the [Import] button on the [Custom Paper Management] screen, and select [From 

Master Library]. 

 

When the [Import From Master Library] screen appears, press [Paper Identification] button. 

 

(4) When the screen switches, insert the paper into the Media Identification Unit, and then re-

move it. 

 

Hold the edges of the paper with both hands when inserting the paper. Keep the paper flat as you 

pull it out. 
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Accessing adjustment settings for custom paper 

There are various types of adjustment settings for custom paper. Editing the settings for each 

paper appropriately allows not only to perform high quality print but also to prevent troubles or 

deal with the troubles. 

 

(1) Press [Tray Paper Settings] on the operation panel. 

 

(2) Select the [CustomPaper Management] on the [Tray Paper Settings] screen. 

 

(3) On the [Custom Paper Management] screen, select the custom paper whose settings you 

want to modify, then press [ ]. 

 

Caution: If a custom paper is allocated to a tray in the [Tray Paper Settings] screen, the custom 
paper cannot be edited. Make sure that the custom paper is not allocated to a tray. 
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(4) Press [Advanced Settings] in the upper right of the [Check/Change Settings] screen. The 

[Advanced Settings] screen appears. 

 

 

(5) Press a key to adjust. After changing setting values on the right side of the screen, press 

[Save], so the screen goes back to the [Check/Change Settings] screen. Press [Save 

Paper] button -> [Overwrite]. 

 

 

 

Cautions when deleting custom paper 

It is not possible to delete a custom paper allocated to a tray. 

An error is displayed when trying to delete a 

custom paper allocated to a tray. In such 

case, cancel the allocation setting before de-

leting the custom paper. 
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Feeding paper 

To prevent multiple sheets from being fed at once, fan the paper before loading it. If you load 

paper when only a few sheets of paper remain in the tray, multiple sheet feeding may occur. 

Remove any remaining paper, stack them with the new sheets of paper, and then fan the entire 

stack before loading it into the tray. 

(1) Loosen the stack by riffling the sheets. Holding its shorter ends, flex the stack back and 

forth to create space between the sheets. Repeat this several times. Fan the stack slowly 

so that space can be created between the sheets. 

 

(2) Make sure there is enough space between the sheets, hold the paper with both hands 

and use a flat surface to align the long and short sides of the paper. 

 

 

Cautions when setting paper to Vacuum Feed LCIT RT5120 

When setting a paper to Vacuum Feed LCIT RT5120, adjust locations of side and end fences 

according to the paper size. Good and bad examples of loading paper are described below. Follow 

the "Good example".

Good example 

① Back of tray 
Set a paper flush against the face plate. 

② Side fences 

③ End fence 
Adjust each fence little by little and align the side fence with 
the width of the paper. Do not make the width too narrow that 
causes "bending" or "wrinkle". Also, make sure that there is 
no space between each fence and paper. 
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Load papers avoiding bending and wrinkle. 

 

 

Bad example 

 

If the end fence or the side fences are set narrower than the paper size, the paper may be lifted up 

or bent. Set each fence according to the paper size. 

 

Feeding paper to long tray 

When loading papers that are 420.0 mm (16.54 inches) or longer in the banner sheet tray for wide 

LCT, load them as follows: 

 

(1) Check the banner sheet tray for wide LCT. 

 

Banner sheet tray for wide LCT 
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(2) Press the elevator switch in red frame. LED lamp flashes and goes out after 10 seconds. 

 

(3) Open the cover after LED lamp of the button to move the bottom plate down goes out 

completely. 

 

(4) Open the upper cover of the 2-tray. 

 

(5) Hold the paper widthwise and load it little by little. 

 

(6) After loading it, align the side fence to the paper width. Check that the paper is correctly 

positioned against the back of the paper tray with the label on which is printed the paper 

If you load thin paper or coated paper, load it little 
by little. Be careful while you load it so that the pa-
per loaded in the bottom is not dragged. 
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sizes for the paper tray. In addition, set a side fence extension according to paper side on 

an extension of the side fence. 

 

(7) When you load a paper that is 420.0-559.9 mm (16.54–22.00 inches) wide, use two short-

end fences. When you load a paper that is 560.0-700.0 mm (22.00–27.55 inches) wide, 

use one long-end fence to fit to the paper length. 

 

 

◎ When feeding paper with [paper weight 8] or above  

When feeding a paper with paper weight 8 or above, set the attached base in the LCT and 

then load the paper. 

 

Set the base so that spaces in the center of the paper feed corner are covered. 

Short-end fences 

Side fence extension 

Side fence extension 

Long-end fence 

Base to use when 
feeding a thick pa-
per of 300.1g/㎡ of 
above (paper 
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Paper settings by computer 

When "Custom paper" is registered in this machine, it is possible to use "Custom paper" for 

printing even from color controller. 

 

(1) Open the [Media] tab and click [Select] button in the [Paper Catalog] section. 

 

(2) When the [Paper Catalog] screen is opened, select [Custom Paper] specified in the tray 

to print and click [OK]. 

(3) Selected [Custom Paper] is displayed in the [Paper Catalog] section, and [Paper Size:] 

[Paper Type:] and [Paper Weight:] are specified automatically. 

You can select paper fed in the tray easily by 

opening pull-down menu in the [Paper Catalog] 

section. 
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"Paper weight" in this machine 

In RICOH Pro C9200 Series, paper thickness is referred to as "paper weight". "Paper 

weight" is a weight of paper and paperboard per 1 square meter. It is expressed in units 

called "g/m2" and is often used in on-demand printing as a measure of paper thickness.  

9 types of settings are assigned depending on the paper thickness. 

 
 

 Paper weight Ream weight (based on 

the calculation of 109mm 

x 788mm) 

 

Paper weight 1 52.3 - 63.0 g/m2 45.0 - 54.0 kg  

Paper weight 2 63.1 - 80.0 g/m2 54.1 - 69.0 kg <- Factory defaults 

Paper weight 3 80.1 - 105.0 g/m2 69.0 - 90.5 kg  

Paper weight 4 105.1 - 163.0 g/m2 90.5 - 140.0 kg  

Paper weight 5 163.1 - 220.0 g/m2 140.1 - 189.0 kg  

Paper weight 6 220.1 - 256.0 g/m2 189.1 - 220.0 kg  

Paper weight 7 256.1 - 300.0 g/m2 220.1 - 258.0 kg  

Paper weight 8 300.1 - 350.0 g/m2 256.1 - 309.5 kg  

Paper weight 9 350.1 - 470.0 g/m2* 301.0 - 404.0 kg  

*For paper of 400.1 - 470.0g/m2, only paper evaluated in advance can be used. 
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The number of envelopes that can be loaded in each tray 

When loading envelopes to a tray, see the following upper limit that can be loaded. 

 
Bypass Tray 

(Tray A) 
2-Tray LCIT 
(Tray 3 to 8) 

240×332 ㎜*1 

120×235 ㎜*1 

120×235 ㎜ 

110× 220 ㎜ 

10 
20 - 40 *2 

(as a guide) 

Other custom size 

[Region A] 

Vertical: 100.0–330.2 ㎜ 

Horizontal: 139.7–487.7 ㎜ 

[Region B] 

Vertical: 3.94–13.00 inches 

Horizontal: 5.50–19.20 inches 

10 ─ 

*1 Please note that envelopes with more than "paper weight 5 (220gsm)" cannot be used if its width is 
139.7mm or less. 

*2 For some envelopes, even if the "x-y" indicated above is 10 mm (0.4 inches) or more, it is possible 
to increase the number of sheets loaded a little more. However, if a paper jam occurs, reduce the 
number of sheets loaded. 

Caution:  
・ Flatten curls as much as possible. Curl per envelope should not exceed 5mm (0.2 inches). 
・ Set the difference of the stack height of the bottom of the envelope (x) and the stack height of the 

flap portion (y) to be 10 mm (0.4 inches) or below.  

 

Setting envelope to Vacuum Feed LCIT RT5120 Tray 

(1) Remove the 2 plates in the bottom of Vacuum Feed LCIT RT5120 Tray. It will be easier to 

remove if you widen the side fences to the left and right. 
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Specifying "Envelope" with color controller driver 

To specify "Envelope" as a print paper with color controller, follow the below procedure. 

(1) Select the [Finishing] tab and specify [Output delivery:] as [Face up - normal order]. 

 

(2) Open the [Media] tab, and select the envelope registered as custom paper from Paper 

Catalog. 

Image 

Caution:  
• For manual selection, specify [Paper type], [Paper weight] and [Paper size] according to the 

envelope. 
• If the desired print position cannot be set, use [Shift mode] in the [Finishing] tab. Enter numer-

ical values in the direction you want to move the print position (by-axis). 

 

Setting guide for envelope to tray 

RICOH Pro C9200 series has a guide to adjust the height when a printed paper is output. Set 

the guide to the tray when printing on envelopes. 

(1) Press the Power button near the tray. When the tray starts to move down, wait for a few 

seconds until it stops. 

 

When pressing the power button near the tray, the button lights up in orange. 

(2) Attach the support tray by inserting the two protrusions on its underside of support tray 

into the holes on the finisher shift tray. 
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J471 

J485 

J486 

J500 

J501 

• Fan the papers before loading. 

• Correct curling of the papers before loading. 

• Perform the below settings in custom paper set in the tray to prevent papers to stick 

together. (Try the settings in order from 1 to 2)  

1. [Advanced Settings] - [1301 Main/2-Tray LCIT: Paper Feed Mode] - [01: Paper Feed 

Mode: Fan Level] - [Prevent Double Feed (Weaker Blow)] 

2. [Advanced Settings] - [1301 Main/2-Tray LCIT: Paper Feed Mode] - [01: Paper Feed 

Mode: Fan Level] - [Prevent Non Feed (Weakest Blow)] 

 

For a paper below, specify the following settings in addition to the above settings. 

◎ Thin papers that allow air to pass through easily (e.g. recycled paper) 

• Go to [Advanced Settings] - [1302:2-Tray LCIT: Fan/Shutter] - [Vacuum Fan Level] [24: 

Size ������������������ - [24:] [70%] to [50％] (Try in order of [70%], [60%], [50%]) 

* This is to prevent multiple sheets of thin paper from being fed. 
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3. Adjusting printer 

In RICOH Pro C9200 series, a feature to adjust print image quality manually is installed. In 

addition, features to prevent uneven gross and improve vertical and horizontal lines are also 

installed so that a user can maintain the machine on a daily basis. 

 

Adjust image density of printer 

[Adjust Image Density] performs print density adjustment (process control) manually. By exe-

cuting this feature when image density is unstable, the print density is adjusted properly. The 

machine executes print density adjustment automatically depending on standing time or the 

number of printed sheets. When executing calibration, image density is adjusted automatically. 

(1) Press the [Adjustment Settings for Operators] button on the operation panel of the ma-

chine. 

 

(2) Press [02 Machine: Image Quality]. 

 

(3) Press [0201 Execute Image Quality Adjustment], and then press [Execute] next to [02: 

Adjust Image Density]. 
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 The [Adjusting... Please wait.] screen appears. 

 

 When the screen displays [The adjustment has completed], press [Check]. 

 

Do not open trays while adjusting. 

 

(4) When the screen goes back to the [Adjustment Settings for Operators] screen, execute 

[04: Density Difference: With FD]. 

 

When the screen displays [The adjustment has completed] after adjusting the density, 

press [Check]. 

 

Do not open trays while adjusting. 
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(5) When the screen goes back to the [Adjustment Settings for Operators] screen, select 

[10 : Density Difference Printing: Across Feed] and the tray to adjust, then press [Exe-

cute].

 

When the screen changes to the confirmation screen after adjusting the density, press 

[Apply]. 

  

Do not open trays while adjusting. 

Caution: To adjust all tones in a balanced manner, select "Initial value" If the color with density 
unevenness is "low tone", set "small value", and set "large value" for "high tone". For 
details, see "Density Difference Printing: Across Feed" in the "Notes for Users". 

 

Executing "Smooth Fusing Belt" 

If you print a large amount of small size paper and then print on a slightly larger size paper (for 

example, print a postcard and then print A3 elongated size), the print may appear to have 

streaks at intervals of the small size paper width that you printed earlier. In such cases, execute 

"Smooth Fusing Belt". 

(1) Press the [Adjustment Settings for Operators] button on the operation panel of the ma-

chine. 
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(2) On the [Adjustment Settings for Operators] screen, press [05 Machine: Maintenance] to 

open [0513 Smooth Fusing Belt], select either of [01: Belt Scratches] or [02: Uneven 

Gloss: Short Time] and press [Execute]. 

 

Select [Belt Scratches] if there are streaks in the edges of the paper and select [Uneven Gloss: 

Short Time] if there are patches of uneven glossiness. 

After smoothing fusing belt is completed, end the operation by pressing [Exit] 

 

Executing "Developer Refreshing" 

If there are symptoms such as dirty background, white spots, uneven density and faded black 

parts, these events may be alleviated by consuming degraded toner in the development unit 

and adding new toner from the toner bottle. "Execute Developer Refreshing" executes this 

processing. This also works when printing a large amount of text data and print results are 

uneven. 

(1) Press the [Adjustment Settings for Operators] button on the operation panel of the ma-

chine. 

 

(2) On the [Adjustment Settings for Operators] screen, press the [05 Machine: Maintenance] 

to open [0508 Execute Developer Refreshing], select either of [01: All Colors] or [02: 

Black] and press [Execute]. 
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Adjusting "Finisher" and "Fold" 

Finisher and fold unit functions can be adjusted in [Adjustment Settings for Operators]. For 

details, see [6. Adjustment Settings for Operators] in Operator's Guide. 

 

Adjusting finisher 

To adjust finisher functions, select [06 Finishing: Finisher] on the [Adjustment Settings for Op-

erators] screen. On the [06 Finishing: Finisher] screen, it is possible to adjust positions of sta-

ples and punches for 12 types of functions including the below. 

 

0601: Staple Position: 
Across Feed 1 

Adjust the vertical position of the staple 
(applied at an edge). 

0602: Staple Position: 
Across Feed 2 

Adjust the vertical position of the staples 
(dual). 

0603: Staple Position: 
With Feed 

Adjust the horizontal position of the sta-
ples. 

0604: Paper Align-
ment for Stapling: 
Across Feed 

Adjust the width of the Staple Jogger (A 
guide for aligning output sheets) when 
using the staple function. 

0619 Folding Position 
for Booklet 

Adjust the horizontal position of the fold-
ing. 

 

 

Adjusting fold 

To adjust fold unit functions, select [07 Finishing: Fold] on the [Adjustment Settings for Opera-

tors] screen. On the [07 Finishing: Fold] screen, it is possible to adjust fold positions of 17 types 

including the below. 

0701 Z-fold Position 1 
 

Adjust the fold position of the end seg-
ment (S) when using the fold unit. 

0702 Z-fold Position 2 Adjust the overall fold size (L) of the Z-
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Adjusting image position 

When executing double-sided print and the print positions are not aligned on the front and back 

sides, execute "Registration to Align Front and Back Images". This section explains how to 

adjust "Registration to Align Front and Back Images" to be executed according to a custom 

paper to use for printing. 

 

Auto Registration to Align Front and Back Images 

This section explains how to adjust "Registration to Align Front and Back Images" after printing 

automatically using custom paper in the tray. 

(1) Press [Tray Paper Settings] and select the tray you specified. 

 

 

(2) Press the [Edit the Settings] button. 

 

When the [Check/Change Settings] screen appears, scroll down the left screen and press 

the [Auto Adjust Image Position] button. When the adjustment screen appears on the right 

side, Press [Adjustment] for "Front & Back Registration". 

(3) Chart printing for adjusting front and back registration is executed automatically. After the 

confirmation screen appears, press [Apply]. To adjust manually, follow the steps on the 

next page. 

When executing adjustment for "Front & Back Registration", 31 sheets of adjustment chart are 

printed at default. When the adjustment completes, the right screen appears automatically. 
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Manual Registration to Align Front and Back Images 

To execute Registration to Align Front and Back Images manually, while checking the result of 

printing on the actual paper, make adjustments if the image position on the surface is deviated 

from the across feed/paper feed direction. 

 

Adjusting image position 

(1) Check the paper feed direction and side 1/2 of duplex output. Paper feed direction decides 

which side of the paper is 1 or 2. See the below illustrations. 

1-sided print: Face down 1-sided print: Face up 2-sided print: Face down 2-sided print: Face up 

    

A: Side 1    B: Paper feed direction of side 1     C: Side 2     D: Paper feed direction of side 2 

 

(2) At first, check the paper and data used for printing. 

Checking paper:  

Using a ruler, measure the size of the four sides of the paper 

used for printing and the angle of the corners. When the paper 

size differs from that custom paper size, the custom paper size 

is modified according to the actual size and register it. 

 

You can grasp skew in advance by checking angles of the four corners. 

 

Iaper 
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Reducing wrinkles and improving fusability 

To reduce wrinkles of thin papers, carbonless papers, or envelopes, adjust pressure of nip 

width (contact width of pressure roller). Also, fusability can be improved by adjusting fusing 

temperature. 

 

Nip width adjustment and envelope nip width adjustment 

Wrinkles can be reduced or improved when printing by adjusting [Nip Width Adjustment] and 

[Envelope Nip Width Adjustment]. 

 

I. Fusing nip width adjustment 

To reduce wrinkles for special papers including thin papers and carbonless papers, execute 

[Fusing Nip Width Adjustment]. ("Nip width" indicates contact width of pressure roller)  

(1) Open [Advanced Settings] of Custom Paper following Procedure in P.8, and adjust [Fusing 

Nip Width]. 

 

With [Fusing Nip Width], wrinkle can be reduced by decreasing the value. 

Fusing nip width 

Adjustment value: ±1  

01: Other than Envelope 

 

Caution: If wrinkle can be reduced but fusability cannot be improved, execute "Fusing Tem-
perature Adjustment". 

 

II Nip width adjustment for envelope 

To reduce wrinkles for envelope, adjust [Fusing Nip Width]. 

(1) Open [Advanced Settings] of Custom Paper following Procedure in P.8, and adjust [Fusing 

Nip Width Adjustment for Envelope]. 
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